Junior Activity Booking Terms & Conditions

Whilst Live Active endeavours to ensure that the information on this website is correct, no warranty,
express or implied, is given as to its accuracy and Live Active does not accept any liability for error or
omission.

Live Active shall not be liable for any damage (including, without limitation, damage for loss of business or
loss of profits) arising in contract, tort or otherwise from the use of, or inability to use, this site or any
material contained in it, or from any action or decision taken as a result of using this site or any such
material.

Live Active is not responsible for the content of any websites to which this site provides links. When using
this website, you assume full responsibility for the use of any information and understand and agree that

neither Live Active nor any of its employees is responsible or liable for any claim, loss or damage resulting
from its use.

'HomePortal' is a service that is provided to Live Active customers free of charge and aims to enhance the
customer / teacher experience through improved communication.

Whilst every effort is made to make sure that the Course information is correct and up to date, Live Active
cannot guarantee that relevant information will appear for customers at all times.

These Terms & Conditions may be changed at any time, under the discretion of Live Active.

1. Junior Activity Bookings
Spaces within our Junior Activity Programme are allocated in one of two ways;

- On a first come first served basis through the online booking system.
- Or through means of a waiting list.

If booking online, it is your responsibility to ensure you book into the appropriate level of class. In the
circumstance where the class criteria have not been met, we will advise of the correct level to enable you
to identify another appropriate class and remove you from the current class.

Class descriptions can be found during the booking process. If after familiarising yourself with the
requirements you would still like additional guidance on which class to book, please contact us here:

swim@liveactive.co.uk.

2. Junior Activity Direct Debit
Payment for our Group Swimming lessons and Term Time Gymnastics sessions are by Direct Debit only.
Our Group Swimming lessons operate over 50 weeks of the year. The annual total cost of 50 lessons

is calculated and split evenly over 12 months of the year. Please see Swim Lesson T&Cs for more
information on cancelled classes and minimum annual provision.


mailto:swim@liveactive.co.uk

Our Gymnastics sessions operate over the school term, a minimum of 36 weeks of the year. The
annual total cost of 36 lessons is calculated and split evenly over 12 months of the year. Please see
Gymnastics T&Cs for more information on cancelled classes.

Based on the date of your first class, a pro rata upfront payment for the remainder of the current month
will be calculated up until the first Direct Debit payment is taken. If you join after the 20th of the
month, you will also be required to pay the next month in full.

Direct Debit payments will be collected on or just after the 1st of each month.

The monthly Direct Debit amount may be subject to change at the discretion of Live Active Leisure. You
will be given 10 working days notice of a price increase.

If your bank rejects your Direct Debit, you will be notified by email. If your Junior Activity Direct Debit
remains unpaid by the 15th of the month you will be removed from the class.

If you are changing your bank account details, you must contact membership@liveactive.co.uk. Bank
changes made before the 20th of the month will take effect for the next DD collection.

3. Cancellations

If you decide to stop your lessons, please complete the this form by the 20th of the month and we will
process your cancellation to come into effect for the following month. There are no cancellation fees.

Changes made after the 20th of the month to a Direct Debit cannot be guaranteed to take effect by the
1st of the next month.

If you have multiple bookings in our Junior Activities programme and only wish to cancel one, it is
important to contact us and do not cancel your direct debit. If you cancel your direct debit with the bank
first, all your Junior Activities bookings with us will be cancelled and we cannot guarantee another
customer booking into your space.

4. Moving class

Once booked in, any Swimming Lesson class movements are managed by the venues. Gymnastics
movements are managed by our Gymnastics leads. If you wish to request to move to another venue, day
or time please complete this form and a member of the team will contact you.

If you move to a class with a different price, changes will come into effect for the 1st of the next month.

Should Swimming Lesson criteria be marked as "passed" on 'HomePortal', there is no guarantee that a
swimmer will progress to a more advanced class. A pupil may only be moved either when there is space, or
under the discretion of the Lead Instructor or Centre Manager. The decision of the Centre Manager is final.

Customers should not expect for assessments to be made weekly. The teacher will carry out class
assessments whenever possible. '"HomePortal' does not guarantee feedback on every session. Due to the
nature of the system, the data from the most recent lesson will not appear until the following day.

Customers in Gymnastics sessions are not guaranteed to be moved to the next age group at the start of
the new school year. A pupil may only be moved when there is space in the next session.
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5. Refunds
We will make every effort not to cancel lessons but in the unfortunate circumstance that we do, and we

are unable to meet the terms and conditions set out in our Swim Lesson T&Cs or Gymnastics T&Cs,
we will reduce the next Direct Debit payment to reflect the cost of the lost lesson(s).

No refunds will be provided for any participant absences.
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