
 

   
 

 
 
 
 

A. Gymnastics Programme 
1. Our Gymnastics programme is delivered during the school term, 38 weeks of the year. 
2. We will deliver a minimum of 36 gymnastic sessions in the one academic year. 
3. Our primary recreational classes are 55 minutes, secondary 90 minutes and our development 

sessions are 120 minutes. 
4. Child to Coach ratios are in line with Scottish Gymnastics and British Gymnastics guidelines. 

 
 

B. Sign Up & Gymnastics Programme Payment 
1. Live Active Leisure reserves the right to refuse any application to the Gymnastics programme 

and do not need to give reason(s) for refusal. 
2. Sign up will be online and you will be provided with a link taking you to the Direct Debit sign 

up portal. 
3. Concessionary discount is available to those providing appropriate evidence of entitlement at 

the time of application and annually thereafter. If such evidence is not provided monthly 
payments will automatically revert to the standard Gymnastics membership rate. No refund 
will be given when such evidence is provided thereafter. 

4. The Gymnastics programme is paid for via monthly Direct Debit. The Direct Debit collection date 
is the 1st of each month. 

5. There will be 10 monthly payments collected, September through to June each academic year.  
6. Full Direct Debit Membership Terms & Conditions will be emailed once sign up is completed. 
7. Live Active Leisure reserves the right to review the Gymnastics programme fees 

periodically and payments may be increased accordingly. The customer will be given a minimum 
of 14 days’ notice of any proposed increase and will have the right to terminate their agreement 
using the standard cancellation procedure. 
 

 
C. Refunds and Cancellations 
1. You have the right to cancel your Direct Debit within 14 days of signing up (‘Cooling off 

period’). If you do cancel within this initial 14-day period, any Gymnastics payments incurred 
by you during that time will be refunded. 

2.  You may terminate the membership contract by informing us before the 20th of the month.    
 The membership will cease on the last day of that month. 

3.  Please cancel by completing the online cancellation form Live Active 
4.  Fees are only refundable at LAL's discretion. 
5. If a Direct Debit payment has defaulted, entry to gymnastics will be refused until the 

outstanding amounts are brought up to date and after 14 days if this has not been paid your 
child will be removed from their class.  
 
 
 

LAL Gymnastics Programme  
Terms & Conditions 

https://www.liveactive.co.uk/form/66-membership-cancellation-request


 

   
 

 
 
 
 

 
D. Child Changing and Moving Classes 
1. Participants will be moved class where there is an age group change. For example, 

from P1-P3 moving into a P4-P7 class after summer. Every effort will be made to continue 
attendance on the same day.  

2. To request a change of class time or day, please contact gymnastics@liveactive.co.uk  
 
 
E. Coaching Policies, Procedures and Parental Responsibilities 
1. All Live Active Leisure Gymnastics Sessons will have an appropriately qualified coach to lead the 

gymnastics classes and supported by assistant coaches to ensure coach to participant ratio’s are 
followed. All coaches have current PVG disclosure checks. 

2. Gymnastics Coaches will take responsibility for children during their gymnastics classes.  
3. Parent/guardians must ensure that contact details are up to date. This is in the unlikely event 

of a medical emergency, building evacuation or other emergency.  
4. Participants must be collected promptly at the end of a class.  
5. Parents/guardians must not distract the coach during a class and should direct communication to 

reception/Duty Manager or wait until the end of the class. 
6. We will use reasonable endeavors to provide the same coach each week. However, alternative 

coaches may be used without prior notification.  
7. We reserve the right to appoint a new coach at any time and at times we may need to provide 

an alternative coach for a class or classes due to illness or any other unforeseen circumstances.  
 
 
F. Behaviour & Conduct 
1. Parents accept that their child is under the supervision, control and care of the Gymnastics 

Coaches, during the class period. Should a child’s behaviour be unsatisfactory, and the class is 
being disrupted, the Gymnastics Coach has the right to remove the child from the class. 

2. The coach may employ reasonable measures as are necessary to maintain the smooth delivery 
of the class. We reserve the right to request that your child will be removed from a class 
should they persistently disrupt or are seen to be putting themselves or anyone else at 
risk during the class. If a child is removed under these circumstances and suitable 
alternatives cannot be made, they may be removed from the Gymnastics programme. 

3. All participants are bound by Live Active Leisure Management Rules and Conditions (“the 
Rules”). A copy of such is available for inspection at all venues. 

4. Should a participant be removed from a class for any of the above then no refunds will be 
provided. 
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G. Gymnastics Dress Code & Safety 

 
What to Wear 
1. Leotards are the ideal gymnastics attire as they allow for a full range of movement and won't 

get caught on equipment. 
2. Other options are available if a leotard isn't preferred. 
3. Gymnasts participate barefoot as wearing socks could cause slips or falls. 

 
What Not to Wear (Prohibited Items) 

4. Clothing: Crop tops, skirts, dresses, combat trousers/shorts, and jeans are not permitted. 
Children wearing these items will not be allowed to participate. 

5. Jewellery:  
a. All jewellery must be removed before class. 
b. Newly pierced ear studs should be taped but must be removed after the healing period. 
c. Religious and Medical Jewellery: While sensitivity is given to religious beliefs and 

medical requirements, safety is paramount. Any jewellery deemed a safety hazard by 
the coach must be changed, or participation may be prohibited. 

d. Diabetes bracelets, for example, should be covered by a sweatband, and coaches 
should be informed. 

e. Necklaces are not permitted. 
 
Hair and Glasses 

6. Hair:  
a. Hair must be tied back to prevent it from getting caught during skills. 
b. Popular hairstyles include ponytails, bunches, buns, or braids. 
c. Long fringes should be clipped back to keep them out of the eyes. 

7. Glasses:  
a. Children can wear glasses during gymnastics. 
b. Ensure glasses are secure and won't fall off during activity. 
c. Sports glasses or a sports strap can help secure them if needed. 

 
8. Boys:  

Boys should wear a leotard and shorts or a t-shirt and shorts with no buttons or zips. Soft 
jogging bottoms are allowed however they must be short enough that they don’t trip the 
gymnast up and must be elasticated at the ankle.  
 

9. Girls:  
Gymnasts can wear shorts or leggings over their leotard. If a leotard isn't worn, shorts (without 
buttons or zips) and a fitted t-shirt (or one that can be tucked in) are great alternatives. Older 
gymnasts often prefer leggings with either a leotard or a fitted/tucked-in t-shirt.   

  
 



 

   
 

 
 

  
H. Cancelled Gymnastics Classes 
1. If a gymnastics class is canceled, we'll do our best to notify you as soon as possible. 
2. We'll primarily send notifications via email, so please ensure your email contact details are 

always current. 
3. Cancellations will also be posted on the Gymnastics Facebook Group page. Parents should 

join this group; the link is provided in your Gymnastics welcome email. 
4. If the number of Gymnastic sessions is less than 36 in the academic year you are entitled 

to request a refund. 
5. To request a refund, please email membership@liveactive.co.uk. 
6. Please note that any refunded classes will be deducted from your next scheduled direct 

debit collection. 
 

I. Missed Classes 
1. Gymnastics fees are generally non-refundable if a child misses’ classes or decides to 

withdraw, even due to general illness.  
2. Longer-Term Absence Credit: A credit may be provided for longer-term absences of 3 or 

more consecutive classes if they are caused by a certified medical condition. This credit is 
subject to you providing notification and suitable evidence to membership@liveactive.co.uk   
 

J. Communication 
1. We like to encourage communication and welcome queries to be raised with our staff. 
2. Any class issues should be directed to the gymnastics coach at an appropriate time after the class 

or emailed to gymnastics@liveactive.co.uk  
3. All correspondence regarding Direct Debits will be sent to the Direct Debit holder.  
4. Direct Debit and Class payment enquiries should be sent to membership@liveactive.co.uk   
5. General information will be distributed via online, social media and emailed. 
 
K. Viewing 
1. We kindly request that parents/guardians wait outside the hall during gymnastics classes.  
2. No photographic equipment or any other form of visual or sound recording equipment may be 

used at any Live Active Leisure venue without the prior consent of the venue Manager or 
other authorised Officer.  

 
L. Data Privacy 
1. We take great care to ensure that any information we hold about you is kept safe and secure.  

Customer and Child data will only be used for the purpose of delivering your booked classes 
and for ‘service’ communications to keep you informed of class times, cancellations etc. and to 
allow you to manage your bookings. It is not possible to opt out of this. 

2. As part of the sign-up process you may provide express consent for us to use your personal 
data in other ways (e.g. marketing), but this is optional. 

3. The full details of how we use your personal data are available at: ‘link 

mailto:membership@liveactive.co.uk
mailto:gymnastics@liveactive.co.uk
mailto:membership@liveactive.co.uk
https://www.liveactive.co.uk/privacy-policy

